
                                                                            

Faculty of Care and Science 
 

BA/Dip Education and Social Services 

 
Personal Learning Statement – Appendix 1, 2 and 3 
 
Appendix 1 
 
SCQF 
Level 7 

Characteristic Outcome of learning at each level include the 
ability to: 

 
Knowledge and 
Understanding 

 
Demonstrate and/or work with: 
 

 a broad knowledge of the subject/discipline in 
general 

 knowledge that is embedded in the main theories, 
concepts and principles 

 an awareness of the evolving/changing nature of 
knowledge and understanding 

 an understanding of the difference between 
explanations based in evidence and/or research 
and other forms of explanation and of the 
importance of this difference 

 
Practice: Applied 
knowledge and 
understanding 

 
Use some of the basic and routine professional skills, 
techniques, practices and/or materials associated with a 
subject/discipline.  
Practice these in both routine and non-routine contexts. 

 
Generic cognitive 
skills 

 
Present and evaluated arguments, information and ideas 
which are routine to the subject/discipline. 
Use a range of approaches to addressing defined and/or 
routine problems and issues within familiar contexts. 

 



  

 
  

 

 
Communication, 
ICT and numeracy 
skills 

 
Use a wide range of routine skills and some advanced skills 
associated with the subject discipline – for example: 
 

 convey complex ideas in well-structured and 
coherent form 

 use a range of forms of communication effectively 
in both familiar and new contexts 

 use standard applications to process and obtain a 
variety of information and data 

 use a range of numerical and graphical skills in 
combination 

 use numerical and graphical data to measure 
progress and achieve goals/targets 

 
Autonomy, 
accountability and 
working with 
others 

 
Exercise some initiative and independence in carrying out 
defined activities at professional level 
 
Take supervision in less familiar areas of work. 
 
Take some managerial responsibility for the work of others 
within a defined and supervised structure. 
 
Manage limited resources within defined areas of work. 
 
Take the lead in implementing agreed plans in familiar or 
defined contexts. 
 
Take account of own and others’ rules and responsibilities in 
carrying out and evaluating tasks. 
 
Work with others in support of current professional practice 
under guidance. 

 



  

 
  

Appendix 2 
 
1. A Human Rights Perspective: Working with service users and colleagues in 

Education and Social Services in a range of contexts requires staff to take an 
ethical, values-based approach to their work.  This perspective will permeate 
all modules of the course as well as being a specific focus within some 
modules, for example The Societal Context of Professional Working; Being 
Professional:  Working Collaboratively and Workplace Learning and Practice.  
Students will be encouraged to question their own value positions and 
consider the value positions of others. 
 

2. An Evidence-Based Approach which will develop knowledge, understanding 
and cognitive skills to underpin a critical and reflective approach to meet the 
learning outcomes of the Programme. 
 

3. An Inquiry-lead, Problem-solving Emphasis which is student-centred, and 
flexible, using ICT/virtual learning environment leading to increasing 
independence, share assessment. 
 

4. Practice-Based Learning with an emphasis on integrated services.  Enhancing 
employability will be a key outcome.  Case studies and other approaches will 
be used to examine, illustrate and evaluate practice in Education and Social 
Services in order to develop applied knowledge and understanding.  Practice 
will be developed using both written and web-based scenarios as well as 
through practical experiences in the workplace.  The focus will be on advanced 
practice which builds commonality across services and emphasises the 
integration of services. 
 

5. Curriculum set in the national and international context of Education and 
Social Services developments/practice in Scotland, in the rest of the UK, 
Europe and beyond. 
 

6. Embedded Key Skills.  Communication, Problem-Solving and Creativity, 
Information Technology, Teamwork, Project-Planning and Personal 
Development will be embedded in the Programme.  The course will provide 
opportunities to develop appropriate levels of autonomy and accountability 
along with the ability to work with others 

 
 
  

 



  

 
  

Appendix 3 
 

Scottish Social Services Council (SSSC): Codes of Practice 
 

What are the codes? 
 
The Code of Practice for Social Service Workers is a list of Statements that describe 
the standards of professional conduct and practice required of social service workers 
as they go about their daily work.  This is the first time that standards have been set 
in this way at national level, although many employers have similar standards in 
place at local level.  The intention is to confirm the standards required in social 
services and ensure that workers know what standards of conduct employers, 
colleagues, service users, carers and the public expect from them. 
 
The Code of Practice for Employers of Social Service Workers sets down the 
responsibilities of employers in the regulation of social service workers.  Again, this is 
the first time that such standard have been set out in national level.  The code 
requires that employers adhere to the standards set out in their code, support social 
service workers in meeting their code and take appropriate action when workers do 
not meet expected standards of conduct. 
 
The codes are intended to reflect existing good practice and it is anticipated that 
workers and employers will recognise in the codes the shared standards to which 
they already aspire.  The councils will promote these standards through making the 
codes widely available. 
 
The codes can be summarised as follows: 
 
Social Service Workers must: 
 
1 Protect the rights and promote the interests of service users and carers. 
 
2 Strive to establish and maintain the trust and confidence of service users and 

carers. 
 
3 Promote the independence of service users which protect in them as far as 

possible from danger or harm. 
 
4 Respect the rights of service users while seeking to ensure that their 

behaviour does not harm themselves or other people. 
 
5 Uphold public trust and confidence in social services. 
 
6 Be accountable for the quality of their work and take responsibility for 

maintaining and improving their knowledge and skills. 
 



  

 
  

To meet their responsibilities in relation to regulation the social service workforce, 
social service employers must: 
 
1 Make sure people are suitable to enter the workforce and understand their 

roles and responsibilities; 
 
2 Have written policies and procedures in place to enable social service 

workers to meet the Scottish Social Services Council (SSSC) Code of Practice 
for Social Service Workers; 

 
3 Provide training and development opportunities to enable social service 

workers to strengthen and develop their skills and knowledge; 
 
4 Put in place and implement written processes and procedures to deal with 

dangerous, discriminatory or exploitative behaviour and practice; and, 
 
5 Promote the SSSC’s Code of Practice to social service workers, service users 

and carers and co-operate with SSSC’s proceedings. 
 


