
The Hub’s LinkedIn 
community grew to 
nearly 500 members 

in 2018/19

And the best bit? 

All of the above is free to our 
members thanks to the continued 

sponsorship from North and 
South Lanarkshire Councils and 

New College Lanarkshire.

Partnerships continue 
to evolve to provide 

members access 
to a wider range of 
business support 

services

64 business sectors are 
represented within the 

Hub

94% of attendees rate 
Hub events as having 

met or exceeded 
their expectations

Attendance at 
networking events 

ranges from 40 to 130+ 
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Celebrating 10 years!
We are officially 10 years old... or young! How did that happen? 
We are thrilled that so many members could join us in celebrating this 
fantastic milestone at the first event of this session.

From its initial inception as the Knowledge Transfer Hub in 2009, the vision and 
purpose of the Hub has continued to evolve in line with the needs of our business 
members and the local economy. 

Today, the Lanarkshire Business Hub’s vision is clear - to support sustainable business growth in Lanarkshire through the facilitation of 
knowledge transfer and business networking opportunities.

How are we doing on delivering this vision?

2018/19 membership 
grew by a whopping 
12% to 481 members

Industry experts and 
guest speakers are 
sourced based on 
member requests



Recognition
Hub members shape the future and focus of the Lanarkshire Business Hub 
and the team are there simply to facilitate this. We recognise the continued 
contribution and commitment of many of our members and would like to 
celebrate two in particular who we awarded honorary memberships to as part 
of our 10 year celebrations:

• Honorary Member (individual) – Jim McCann

• Honorary Member (organisation) – Motherwell Football Club

The Hub team would also like to extend thanks to each and every individual 
member, sponsors and partners for their invaluable contribution over the last 
10 years and are excited to see what the next 10 will bring!

Jim said: “Lanarkshire Business Hub is more than just a networking event.  I 
have been a member for nearly 10 years now, and it is a perfectly relaxed and 
yet structured setting where I’ve always learned something at each event, 
and have been able to meet and chat with like-minded local business people.  
The level of professional organisation by the Hub team and engagement by 
members is second to none, and whether you’re an established company 
or just a new start up, and want to connect with like-minded people, then 
Lanarkshire Business Hub in my opinion is the number one forum for local 
businesses.”

“Having been in business for 10 years, I forgot 
how much help and support is out there and 

what it was like to get out and meet other 
people, businesses, opinions and attitudes. It 
was a worthwhile exercise and I made a few 
new contacts which I think will benefit my 

business.”



2018/19 
Highlights
This past year has been even busier 
and more action packed as the Hub 
continues to grow.  Here’s a recap:
• September saw us kick start the session in the College’s Motherwell Campus where we had FSB Scotland Young 

Entrepreneur of the Year and founder of Orbit Enterprises, Kieran Aitken, as guest speaker.  

• We were on the road in October with a visit to Viridor’s Newhouse facility where we were taken on a virtual 
tour through the glass recycling process and donned hi-vis for a guided tour of the plant.

• In November, we were welcomed by Business Gateway to the Atrium Business Centre in Coatbridge with 
an event focussing on the workforce of the future.  We heard from Alison Nimmo at Developing the Young 
Workforce on how businesses can connect with schools and colleges to recruit young people into their 
workforce. Andrew Fretwell and Scott Black from New College Lanarkshire also highlighted the benefits to both 
business and young people in enagaging in modern and foundation apprenticeship programmes.

• Pre-Christmas celebrations were delivered in partnership with FSB at 101 Park Street, New College Lanarkshire’s 
excellent conference and meeting facility in Coatbridge, where we enjoyed presentations from two award-
winning businesses, Red Bus Bistro and Mage Control Systems. South Lanarkshire Council’s Eliot Jordan also 
shared very useful tips on how to apply for the coming year’s Lanarkshire Business Excellence Awards. A 
fantastic festive lunch was enjoyed by all, and we were thrilled at the overwhelming generosity of Hub 
members with food donations for the local foodbank.  

• We opened the New Year with a joint partnership event with the Lanarkshire Chamber of Commerce 
which included an update from and consultation with the Minister for Business, Fair Work and Skills, 
Jamie Hepburn MSP.  

• We went all upmarket in February with a visit to Crossbasket Castle, an impressive 17th Century castle now 
transformed into a luxury hotel in Blantyre, hearing a view of the economy from Clydesdale Bank.

• March saw the launch of the first Lanarkshire Business Partnership event, where we were delighted to partner 
with RBS, FSB and the Lanarkshire Chamber to bring you a bigger and better event at the UWS Hamilton 
Campus. In addition to a wider audience to network with, the 134 in attendance also had the opportunity to 
hear from Poverty Alliance on the Living Wage as well as businesses who have benefitted from the scheme 
through staff investment.

• In April, we joined forces with FSB for all things procurement 
and enjoyed hearing from tendering expert, Andrew Morrison 
of AM Bid, who shared tips on how to bid for and win tenders.  

• We ventured out to Eurocentral in May, where our event was 
hosted by ENABLE Scotland.  This event took on a slightly 
different format from usual, with speakers hosting individual 
tables, providing the opportunity to hear of the innovative 
services ENABLE has to offer and how businesses can become 
involved in supporting people with a learning disability in 
securing employment.

• In June, the last event of the session was hosted under the 
Lanarkshire Business Partnership banner and we welcomed 
80 guests to this buffet lunch where we heard from Justin 
Longmuir of the award winning Document Data Group.



We have been busy organising our future events based on your feedback which will 
include:

• Various networking formats across our events to enhance business to business 
engagement

• Introduction of ambassadors at each event to support those new to networking
 
• A mixture of both small and larger events to provide greater variety

• Prior notice of who will be attending events with a pre-circulated delegate list
 
• Holding events on your preferred days of Wednesdays and Thursdays 

• Continuing to host breakfast events with lunches at preferred times of the year

What’s planned for the 
coming year….

      Our Online Community
It is fantastic to see how much the Lanarkshire Business Hub LinkedIn group membership is growing! We continue to share 
information on upcoming Hub events and business support services, opportunities and information that we think would be of 
interest to you. 

We would also encourage members to do likewise and should you be looking for a specific service, advice or guidance that you 
think a fellow Hub member may be able to assist with, this is a great forum to ask just that (all that we request is that there is 
no promotion of goods or services that come at a cost). 

It is of course important that the group continues to meet the needs of our members and if you have any ideas or suggestions 
on how you think our LinkedIn group could best benefit you and your fellow members, please drop us an email at   
lanarkshire.businesshub@nclan.ac.uk.



Save The Date!                                                                             
Jointly hosted by North and South Lanarkshire Councils and supported by Supplier Development Programme, the 
Lanarkshire Meet the “Real” Buyer event will take place at Ravenscraig Sports Facility on 24th March 2020 from 10am to 
3pm.  Registration is from 9:30am.

This event is an opportunity for local businesses to talk to leading contractors and local authority services that 
commission the actual work, and hear more about the upcoming contracts that businesses can bid/tender for in the 
future.

If you are interested in talking to real buyers, then this event is for you. 

Save the Date! 
 
You can book your tickets at www.sdpscotland.co.uk/events

Lanarkshire Business 
Excellence Awards 2020
Applications for the Lanarkshire Business Excellence Awards 2020 are now 
open. 

North and South Lanarkshire Councils have launched the search for this 
year’s top businesses and are inviting companies to submit applications for 
the ten categories of award. The awards are open to businesses of all sizes, 
in all sectors operating in Lanarkshire and are free to enter.

Allan Conry, Enterprise Development Manager at North Lanarkshire Council, said “The annual awards have become a real 
highlight for Lanarkshire and showcase the fantastic range of businesses we have on our doorstep.  Businesses play a vital part 
in the Lanarkshire economy and it is fitting that we have an opportunity, through these awards, to recognise their contribution 
and achievement.” 

More information on the awards categories and how to apply can be found here: https://lanarkshirebusinessevents.co.uk/
lanarkshire-business-excellence-awards/

Need some support with your application? We will be offering two free workshops hosted by Business 
Gateway Lanarkshire on Wednesday 27th November 2019, 9.30am to 12.30pm and be repeated 
on Wednesday 8th January 2020, 1.30pm to 4.30pm at Atrium Business Centre, North Caldeen 
Road, Coatbridge, ML5 4EF 

These workshops will guide businesses through how the application process works, how 
to apply and the common mistakes and pitfalls to avoid, to give them the best chance of 
success.

Businesses can book onto one of these free workshops through www.bgateway.com/
events  



Developing Your People
You don’t always have to look outside your organisation for the skills you need to grow your business.  Often talent you 
seek already exists within your workforce, just waiting to be discovered and developed.

Staff development is a proven effective tool to up-skill or re-skill your workforce and New College Lanarkshire can provide 
sector specific, flexible delivery programmes to suit your business needs – whether vocational, legislative or college 
certificated at a range of skill levels.

We can also help you source funding to support training, whether through the Flexible Workforce Development Fund or our 
partner organisations.

An engaged and 
motivated workforce

Increased productivity 
and efficiency

Reduced absenteeism 
and employee turnover 

Excellent service to 
your customers

Reduced recruitment 
costs

Benefits to you and your business can include: 

Lesley Dow, Regional HR Manager for Liberty Steel, said: “We at Liberty have a strong commitment to skills development 
because we’re always looking to the long term. We greatly value the opportunity to work with New College Lanarkshire to 
build the skills of our people in order to achieve our ambitious business objectives. In addition, this shows our employees that 
we value them and support their development.”

Agnes Robb, Learning & Development Manager for NHS Lanarkshire, said: “The courses are a great opportunity for staff 
to work towards gaining recognised qualifications that will help them develop personally and in their job roles within NHS 
Lanarkshire.”

For further information contact one of our experienced Business Development team members at   
businessdevelopment@nclan.ac.uk or call 01698 232345

“Really enjoyed exercises and 
level of material was ideal for 
my level of knowledge.  Tutor 

was friendly and confident 
and able to answer my 

questions.”



The Federation of Small Businesses (FSB) has been running for 
45 years, offering members a wide range of benefits including 
free legal advice, HR protection, tax investigation protection, 
H&S advice and more.

It also focuses on policy and lobbying, taking issues that affect 
small businesses across the country directly to government in 
London and Edinburgh and decision-makers in Motherwell and 
Hamilton – ensuring self-employed and small business owners 
have an influential and trusted organisation representing their 
voice.

This year the FSB have produced three major policy reports, which formed the centrepiece of high profile campaigns. 

• Starting Over looked at the contribution that migrant-led businesses make to the Scottish economy.

• Broken Contracts proposed new ways to make public contracts in Scotland work better for smaller businesses.

• Transforming Towns called for long-term investment into our towns in Scotland.

• The FSB also worked on projects including:

• Raising awareness about the Low Emission Zone in Glasgow which affect a number of small businesses in   
 Lanarkshire 

• Calling for financial support for small businesses to help them upgrade and comply with new rules, which the   
 Scottish Government has recently announced 

For more information visit: https://www.fsb.org.uk/standing-up-for-you/national-offices/scotland

“Good to get out to other 
companies buildings in Lanarkshire 
- Networking was good on the day 

with plenty of time and a chance to 
stay on after presentations.”

The Federation of Small Businesses



The Lanarkshire Chamber of Commerce & Trade Ltd has been formally accredited by the nationally recognised Scottish 
Chamber of Commerce and joins 26 other Chambers across Scotland to provide a wide range of services and member 
benefits and aims to be the lifeline of connectivity for the region’s thriving business community.

The Chamber has been established to build a credible, viable and trusted organisation which aims to become the authentic 
and powerful voice for all businesses in the Lanarkshire area.

In addition Lanarkshire Chamber has also negotiated an affiliation relationship with Glasgow Chamber of Commerce which 
will support the delivery of International Trade and Documentation Services as well as running joint programmes and 
initiatives.

 Find out more by visting: www.lanarkshirechamber.org.uk

Lanarkshire Chamber of Commerce

A summary of services from Allan Campbell, Business 
Growth Enabler at RBS.

It is my responsibility to support local business with more 
than just finance. As your Business Growth Enabler, I am 
passionate about helping local businesses grow and I have 
been supporting the Lanarkshire business community in 
various ways during 2019. 

I have been able to promote businesses into our free accelerator hub programme where they can scale up their business with 
support from our fully trained professional team. 

I have been hosting regular events on key business areas such as HR, Ways to Bank , Social Media and Women in Business and 
I have up and coming events to support Cyber Crime Prevention and Preparing Your Business for Brexit. 

I was also proud to support Lanarkshire Women in Business, aimed at business support for female led entrepreneurs at their 
recent launch event. 

Alison Rose, our new Chief Executive, completed a treasury commissioned report that highlights the barriers faced by women 
starting and growing their business and one of the ways we are tackling this is through Back Her Business. 

If you are interested in learning more about how I can help boost your business then please contact me through any of the 
following: 

07711765096 / allan.campbell@rbs.co.uk / @_AllanCampbell

Business Growth with RBS



Living Wage in Lanarkshire
Across Lanarkshire 138 employers are now 
accredited Living Wage employers, uplifting over 
3000 workers and ensuring that all their directly 
employed staff and regularly contracted staff 
receive a wage which meets the cost of living. 

With both ethical consumerism and job-seeking 
on the rise, employers are increasingly recognising 
the benefits both in terms of recruitment and 
reputation in relation to becoming accredited as a 
Living Wage employer.

Living Wage Scotland works with organisations 
across Scotland who wish to become accredited 
as Living Wage employers. The real Living Wage is 
currently £9.30 per hour for the UK and it is the 
only rate of pay based on what workers need to 
meet living costs in the UK.

You can find out more why the Living Wage is 
good for your business and staff here: https://
scottishlivingwage.org/ 

If your business is headquartered in North or South Lanarkshire, you may be eligible to claim on a discount scheme currently 
offered by North Lanarkshire Council and South Lanarkshire Council which offers up to 50% discount on your first year’s 
accreditation fee. 

To find out more email rachel.morrison@povertyalliance.org or call on 0141 353 0440

“Made several new contacts 
and gained an opportunity 

to work with another 
member.”



New College Lanarkshire delivers apprenticeship training to around 200 businesses in and 
around Lanarkshire - covering a range of occupations including administration, computing, 
dental nursing, engineering, automotive repair and maintenance. 

Welding Engineers Ltd., a major independent company specialising in the manufacture, 
installation, repair and maintenance of all types of industry doors, is dedicated to taking on apprentices from New College 
Lanarkshire after seeing the benefits an apprentice can bring first hand. 

With four apprentices already progressed through the apprenticeship programme at the Glasgow-based company, Kevin 
McConville, Welding Coordinator/Fabrication Manager, comments on how taking on apprentices has worked for his 
organisation:

“We have worked with New College Lanarkshire for over five years, training and developing four apprentices in that time 
who have been a fantastic asset to our organisation. Apprenticeships are extremely beneficial as they build the next 
generation of tradespeople. It also gives the apprentice the chance to learn skills for the job, as well as skills for their future. 
Every organisation could benefit from an apprentice as with the support from the College, apprentices can be the next 
generation of highly skilled employees. Having an apprentice has worked for Welding Engineers Ltd.”

For more information about Welding Engineers Ltd, visit: https://weldingengineers.co.uk/ 

For more information about apprenticeship programmes offered by New College Lanarkshire contact Andrew Fretwell, 
Vocational Programmes Manager on apprenticeships@nclan.ac.uk or Tel: 01698 232548.

Apprenticeships for Business



Here at New College Lanarkshire we have an experienced team who run the Lanarkshire Business Hub and are on hand to 
answer any queries and provide support at all of our Hub events.  You can also get in touch with us via email, lanarkshire.
businesshub@nclan.ac.uk, where someone will always be more than happy to help.

Pictured left to right from New College Lanarkshire: Deborah Grant, Commercial Development Manager, Craig Mitchell, 
Modern Apprentice in Business Administration (Commercial), Elaine McCormick, Business Development Co-ordinator, 
(Commercial) and Diane Canning, Business Development Administrator.

The Hub Team

“Very useful event and morning. My 
first time in attendance. I can’t thank 

you enough for organising and putting 
on the event. You’ve set a high bar for 

the future!”



Dates for Your Diary
Wednesday 18th December 2019
Networking lunch

Thursday 23rd January 2020
Networking breakfast

Wednesday 26th February 2020
Networking breakfast

Thursday 26th March 2020
Networking breakfast

Wednesday 29th April 2020
Networking breakfast

Thursday 21st May 2020
Networking breakfast

Thursday 11th June 2020
Networking lunch

If you’re not already a member but interested in joining us get in touch at 
lanarkshire.businesshub@nclan.ac.uk 

All our members receive invites to our free events, which are held every month, throughout the academic year.  Hub events 
are hosted across both North and South Lanarkshire including New College Lanarkshire’s campuses in Motherwell, Coatbridge 
and Cumbernauld.  Active members also have the opportunity to host an event at their premises, so please contact us if this 
is something you may be able to offer.

Thank You!
Thanks to our sponsors, partners, guest presenters, venue hosts and all our members for your continued support and 
contribution to the Hub throughout the year.  

Every one of you contributes to the success of the Lanarkshire Business Hub.


