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The matters raised in this report came to our attention during the course of our audit and are not necessarily a comprehensive statement of all
weaknesses that exist or all improvements that might be made.

This report has been prepared solely for New College Lanarkshire’s individual use and should not be quoted in whole or in part without prior written
consent. No responsibility to any third party is accepted as the report has not been prepared, and is not intended, for any third party.

We emphasise that the responsibility for a sound system of internal control rests with management and work performed by internal audit should not be
relied upon to identify all system weaknesses that may exist. Neither should internal audit be relied upon to identify all circumstances of fraud or
irregularity should there be any although our audit procedures are designed so that any material irregularity has a reasonable probability of discovery.
Even sound systems of control may not be proof against collusive fraud. Internal audit procedures are designed to focus on areas that are considered to
be of greatest risk and significance.
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Introduction

This report has been prepared following the conclusion of our audit of the “Student Support Funds” for the year ended 31 July
2019.

The audit certificate for the Scottish Funding Council (SFC) funds will be submitted by 4 October 2019.

The audited signed return for the HE Discretionary fund will be submitted to the Student Awards Agency for Scotland (SAAS) by 4 
October 2019.

Summary of Recommendations

1     EXECUTIVE SUMMARY

3

Current Year Recommendations High Medium Low Total

No recommendations - - - -

Prior Year Recommendations High Medium Low Total

Fully Implemented (Appendix C) - - 1 1
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Conclusion

Summary of Income & Expenditure

The table below provides a summary of the income and expenditure for each of the funds and provides detail of any expected 
clawbacks:

Overall Conclusion:

We have examined the books and records of New College Lanarkshire and have obtained such explanations and carried out 
such tests as we considered necessary.  On the basis of our examination and of the explanations given to us, we report that the 
information set out in these forms is in agreement with the underlying records.  We also report that, in our opinion, the College 
used these funds in accordance with the guidance issued by the SFC.  

1     EXECUTIVE SUMMARY

4

SFC

Bursary Discretionary Childcare Total

Income 8,011,241 407,459 2,139,147 10,557,847

Expenditure (7,867,820) (416,258) (2,097,918) (10,381,996)

Transfers/Virements (8,799) 8,799 - -

Clawback/(Overspend) 134,622 - 41,229 175,851
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Benchmarking High Medium Low Total

Average no. recommendations in 
similar audits

- 1 - 1

Recommendations at New College 
Lanarkshire

- - - -

We include for your reference comparative benchmarking data of the number and ranking of recommendations made for 
audits of a similar nature in the year ending 31 July 2018. 

As can be seen from the above table, the College has a lower number of recommendations in comparison to the colleges it 
has been benchmarked against.
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2     BENCHMARKING
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Wylie & Bisset appreciates the time provided by all the individuals involved in this review and would like to thank them for their 
assistance and co-operation.

Wylie & Bisset LLP

Partner Graham Gillespie Partner graham.gillespie@wyliebisset.com

Manager Stephen Pringle Senior Internal Audit Manager stephen.pringle@wyliebisset.com

Auditor Damian Gray Internal Auditor damian.gray@wyliebisset.com

Audit Assistant Thomas Douglas Internal Auditor thomas.douglas@wyliebisset.com

We detail below our staff who undertook the review together with the College staff we spoke to during our review.

New College Lanarkshire

Key Contacts Donna Croly Student Funding Manager donna.croly@nclan.ac.uk
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Audit Stage Date

Fieldwork start 9 September 2019

Closing meeting 13 September 2019

Draft report issued 2 October 2019

Receipt of management responses 2 October 2019

Final report issued 3 October 2019

Audit Committee 9 December 2019

No of audit days 8

The table below details the dates of our fieldwork and the reporting of the audit area under review. 
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A     SUMMARY OF RETURNS

Bursary Student Numbers & Expenditure

Students u18 Parentally Supported Self Supporting

Students £ Students £ Students £

Maintenance Allowances 13 18,806 574 1,321,012 1338 3,786,176

Residence Costs - - - - - -

Dependents Allowance - - - - 2 3,821

Study Expenses Allowance 1,489 245,298 780 144,614 1,490 259,107

Travel Expenses Allowance 1274 483,686 619 277,856 1,232 548,604

Special Education Needs 214 350,243 151 361,254 49 67,343

Total Numbers & Spend 1,617 1,098,033 911 2,104,736 1,560 4,665,051

Total Bursary Funds Spent in 2018/19 7,867,820

Scottish Funding Council Return
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A     SUMMARY OF RETURNS

Discretionary Fund & Childcare Fund Expenditure

Discretionary Fund Childcare Fund Total

Students £ Students £ Students £

At FE Level 184 416,258 366 1,446,289 550 1,862,547

At HE Level 174 651,629 174 651,629

Auditors’ Report
We have examined the books and records of New College Lanarkshire and have obtained such explanations and carried out such 
tests as we considered necessary.  On the basis of our examination and of the explanations given to us, we report that the 
information set out in these forms is in agreement with the underlying records.  We also report that, in our opinion, the College 
used these funds in accordance with the guidance issued by the SFC.  

Principal’s Signature: Wylie & Bisset LLP

Auditors’ Name: Wylie & Bisset LLP

Auditors’ Signature: Wylie & Bisset LLP

Date of Signature: 4 October 2019

Scottish Funding Council Return
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A     SUMMARY OF RETURNS

HE Discretionary Fund

Undergraduate 

Discretionary Fund

£

Postgraduate

Discretionary Fund         

£  

Total                                                            

£

Total funds available for disbursement 352,404 - 352,404

Funds disbursed (304,903) - (304,903)

Funds to be returned to SAAS 47,501 - 47,501

Auditors’ Report

We have examined the books and records of the above institution and have obtained such explanations and carried out such tests
as we considered necessary. On the basis of our examination and of the explanations given to us, we report that the information
set out above is in agreement with the underlying records and in our opinion is in accordance with the relative statutory
requirements. We are satisfied that the systems and controls of the administration and disbursement of these funds are
adequate, and that an account or accounts was in operation for the Funds which are separate from the Institution’s account.

Appointed Auditor: Wylie & Bisset Date: 4 October 2019

SAAS Return
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C     PRIOR YEAR RECOMMENDATIONS

Fully Implemented

Study Expenses 2017/18

Finding from our 2017/18 Follow Up
The SFC guidance for 2018/19 states that colleges study expense claim should be in line with the sector average of between 6 & 7% of the initial 
bursary application. 

During our review, we found that the College are over the sector average at 8.1%. We note that the SFC recognise there can be fluctuations and 
note the need for colleges to monitor spend on study expenses which the College are doing. The College’s study expense claim in 2016/17 was 
also 8.1% which the SFC were made aware of and accepted. However, there was recognition that the College was working to bring this in line 
with the sector average.

There is a risk that the College is spending too much of the initial bursary application on study expense claims.

Recommendation 2017/18
We recommend that the College ensure the study expense claim is in line with the sector average or as recommended by the SFC guidance going 
forward.

Management Response 2017/18
Our spend on study expense claims was £105,793 above the 7% guideline, to allow the higher value courses to buy items that were seen as 
essential to allow the student to study.  16% of our FE Full Time Courses had study expense items greater than £300 which has boosted the 
overall average.  We are now reviewing Bursary Funded Study costs with a view to reduce this where practical for the current and future years. 

New College Lanarkshire
SSF Audit 2018/19

Ref Finding from our 2018/19 Audit Work Grade Recommendation

1 We found no similar issues during our 2018/19 audit work. Low No further action required.



12

C     PRIOR YEAR RECOMMENDATIONS

Fully Implemented

Preparation for Audit, 2015/16

Original Finding 2015/16
The College were not fully prepared for our funding audits which caused significant delays in carrying out our fieldwork. We experienced 
difficulty in obtaining the required information in a timely manner which resulted in us having to follow up with the College to request 
documentation remotely and on several occasions at a later date. This resulted in the College missing the submission deadline.

We understand that the reason for the College not being prepared was due to identifying at a late stage that the funds had been underspent and 
therefore they were carrying out additional checks to ensure all calculations were accurate and all funding spend had been accurately recorded.

Original Recommendation 2015/16
We recommend that the College ensure they are fully prepared in advance of the student funding audit for 2016/17 to ensure fieldwork can be 
carried out in a timely manner and the SFC return is submitted before the SFC required deadline.

Original Management Response 2015/16
The College was prepared for audit but the late recognition of the Bursary underspend led to a need to reanalyse some items of expenditure and 
pursue Faculty Staff for missing Cost of Course documentation.  It was these remedial tasks which led to the unpreparedness.

Additional systems and controls will be effected so that forecasting is swifter and more accurate.  With this in place, the preparation of the year-
end file for audit will be prepared on time and without the need for reconfiguration.  In addition, communication will be strengthened so that, if a 
postponement to audit work would be beneficial, that this is actioned in sufficient time that deadlines can be met. 

Continued on next page.
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C     PRIOR YEAR RECOMMENDATIONS

Fully Implemented

Preparation for Audit, 2015/16 (contd.)

Finding from our 2016/17 Follow Up
We were not provided with the SSF return or the final FES 4 information which details the student support spending on the first day of our audit, 
resulting in a delay in completion of the audit. We were provided with this information 7 working days after the closing meeting. We note that 
the College were having issues with the TeQuios software which affected the figures. The Assistant Principal - Finance filtered the necessary 
information required to help us complete the audit. We note that the final returns were submitted to SFC & SAAS on time and we have reduced 
the grading of the recommendation from “High” to “Medium”.

Recommendation 2016/17
We recommend the College strive to amend any outstanding issues with its software provider – Inisoft – prior to the commencement date of the 
2018/19 student funding audit. If however, this is unachievable, we recommend the College make Wylie & Bisset aware of any reason for a delay 
in their  preparedness for future audits in suitable course.

Management Response 2016/17
Agreed, although we would like to draw attention to the increased pressure to reconcile all funds, and contend with software difficulties, during a 
shorter space of time. SFC amended the filing deadline for this return from 14th October (last year) to 29th September (this year). In-year 
reconciliations between the College Student Records system and the Student Funding systems took place and the error, which caused the delay 
to the finalisation of the FES 4, presented only at the year-end. More frequent and more detailed in-year checks will be performed during 2017-
18.

New College Lanarkshire
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Ref Finding from our 2018/19 Audit Work Grade Recommendation

1 All information provided by the College for the purpose of the audit 
was provided in a timely manner.

Medium 
(previously 
High)

No further action required.



For each recommendation we make we assign a grading either as High, Medium or Low priority depending upon the degree of 
risk assessed as outlined below:

Grading Classification

High Major weakness that we consider needs to be brought to the attention of the Audit Committee and 
addressed by senior management of the College as a matter of urgency

Medium Significant issue or weakness which should be addressed by the College as soon as possible

Low Minor issue or weakness reported where management may wish to consider our recommendation
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