
New College Lanarkshire
Credits Audit

2018/19

October 2019



TABLE OF CONTENTS

Section Page

1. Executive Summary 3 - 5

2. Benchmarking 6

3.       Risk Areas & Audit Tests 7 - 10

4. Analytical Review 11 - 15

5. Audit Arrangements 16 - 17

Appendices

A. Audit Certificate 18

B. Prior Year Recommendations – Fully Implemented 19 – 20

D. Grading Structure 21

New College Lanarkshire
Credits Audit 2018/19 

The matters raised in this report came to our attention during the course of our audit and are not necessarily a comprehensive statement of all weaknesses that exist 
or all improvements that might be made.  

This report has been prepared solely for New College Lanarkshire’s individual use and should not be quoted in whole or in part without prior written consent.  No 
responsibility to any third party is accepted as the report has not been prepared, and is not intended, for any third party.

We emphasise that the responsibility for a sound system of internal control rests with management and work performed by internal audit should not be relied upon 
to identify all system weaknesses that may exist.  Neither should internal audit be relied upon to identify all circumstances of fraud or irregularity should there be any 
although our audit procedures are designed so that any material irregularity has a reasonable probability of discovery.  Even sound systems of control may not be 
proof against collusive fraud.  Internal audit procedures are designed to focus on areas that are considered to be of greatest risk and significance.



Introduction

A review of the College’s student data returns has been carried out in accordance with the 2018/19 Credits Guidance notes issued
by the Scottish Funding Council on 2 July 2018 and the Audit Guidance for Colleges issued on 30 May 2019.

The audit certificate, along with the college certificate, was submitted to the Scottish Funding Council (SFC) by 4 October 2019.
This report has also been submitted to the SFC by 4 October 2019.

Scope of Review
The audit procedures have been designed to ensure that the College has adhered to the “Credit Guidance: 2018/19 Student 
Activity Data Guidance for Colleges”.  The audit took 8 days to complete comprising fieldwork carried out by the Auditor and a 
review by the Senior Manager and the Partner. All staff involved in the audit had relevant Credits experience.

Our audit sample was selected using analytical techniques and covered a minimum of 5% of the total credit count with a 
minimum of 10 courses being tested. Additional sample checks were also carried out on Credits relating to Open/Distance  
Learning, Infill, Credits spanning academic years, Price Group 5, Work Based Learning, Fee Waiver, non fundable courses.

The audit process of reviewing the returns being submitted was carried out using the following processes:

➢ a review of the systems operated by the College for the return;

➢ appropriate walk through and compliance checks for the relevant areas;

➢ analytical review techniques to ensure testing was undertaken in the most appropriate areas;

➢ reviewing the risk areas, issues raised in 2017/18 and the specific issues for 2018/19 highlighted in the audit guidance;

➢ sample checking the data included in the return;

➢ specifically tailored Credits audit programmes.
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Summary of Recommendations

Current Year Recommendations High Medium Low Total

No recommendations - - - -

Prior Year Recommendations High Medium Low Total

Fully Implemented – Appendix B - - 2 2



Overall Conclusion:

The College has reasonable procedures and controls over the collection of data for the credits return and assurance can be 
taken that the credits count for the College is not materially mis-stated.  

The systems used by the College are satisfactory.

The College delivered 133,815 credits, against a target of 133,962 (99.89%).

As can be seen from this the College are just below their funded activity target. The College credits target for 2018/19 was 
reduced by 4,639 through negotiations with the Scottish Funding Council.
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Conclusion

The audit certificate in respect of the 2018/19 returns is included within Appendix A, is unqualified and is in the format set out in 
the audit guidance.  The audit certificate was submitted to SFC on the 4 October 2019. 



Benchmarking High Medium Low Total

Average no. recommendations in similar 
audits

- - 2 2

Recommendations at New College 
Lanarkshire

- - - -
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We include for your reference comparative benchmarking data of the number and ranking of recommendations made for 
audits of a similar nature in the year ending 31 July 2018. 

As can be seen from the above table, the College has a lower number of recommendations in comparison to the colleges it 
has been benchmarked against.



Non-Fundable Activity
We reviewed in full with the College to confirm that all activity which has been classified as fundable has been correctly classified.  
We reviewed non-fundable activity to ensure that this is complete.  From our review we found that all courses were accurately 
treated as either fundable or non-fundable by the College.    

Spanning Programmes
We reviewed in full courses which spanned the academic year to ensure the College had deferred until next year all credits for 
courses spanning 2018/19 to 2019/20.  Our testing concluded that credits have been claimed in the correct period.

Non-Fundable and Fundable Students
We reviewed in full all students classified as non-fundable by the College to confirm accuracy and completeness.  Testing was  
performed to ensure that  credits values have only been allocated to fundable students.  Our testing indicated that on the whole 
the College are classifying its fundable and non-fundable students correctly. 

Full Time and Other than Full Time Classification
A sample of 10 courses were randomly selected from the four modes of attendance. Testing was undertaken to  ensure these 
were correctly classified.  We can conclude that all courses tested were correctly classified.

Higher Education and Further Education Classification
The sample selected was the same as the immediately above test.  Our audit work indicated that courses had been correctly 
classified.
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Infill Students

The College have a separate class code beginning with an ‘I’ to illustrate an infill course, i.e. students infilling into full time courses.  
The word ‘infill’ also appears in the title of all infill courses.

We tested a sample of 10 students treated as infilling into courses to ensure that they had been correctly classified and that 
credits had been calculated correctly. No issues were found with this.

We also reviewed in full the students the College were classifying as infill students to confirm that credits were only being claimed 
for the subjects the students had undertaken.   No issues were found from our testing.

ECDL Provision

The College did not have any ECDL provision during 2018/19 thus no credits were being claimed for this provision.

Price Group  Numbers (Formally Dominant Programme Group (DPG)) 

A sample of 10 courses were randomly selected and tests carried out to ensure that the correct Superclass II codes and the most 
appropriate DPG code had been allocated to these courses.  We were satisfied with the College’s DPG classification.

See section 4 for details of our analytical review undertaken in respect of credits per DPG.

Attendance Criteria

For our sample of 10 courses tested we reviewed the number of eligible students and the number of students enrolled on class 
registers for reasonableness and accuracy.  We traced the sample selected to attendance registers to ensure that the students had 
attended beyond the 25% required cut off date. Our testing found no issues.

For these 10 courses we performed testing to ensure that the College had correctly calculated and recorded the required date.
We can confirm that the required date for all of our sample was correctly calculated.  
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Attendance Criteria (cont’d)

For a total of 20 students, we traced to an enrolment form to ensure the credits figure attributable was for a bona fide student of 
the College.  Our testing found no issues.

We also performed testing on a sample of 10 withdrawals to ensure that these had been processed in accordance with SFC 
guidance. We can confirm from our testing that credits were claimed correctly for all students tested.

Credits Count

For our sample of 10 courses we recalculated the individual credits for each of these courses to confirm the correct value had 
been allocated by the College.  We reviewed the attendance of the students on these courses to ensure that credits were only 
attributed to those students who had attended beyond the required date and who were fundable students.  No issues were found 
from our testing.

Maximum credits Claim

All students with more than one enrolment were identified and investigated to ensure credits were not overclaimed.

Our testing found that there were no over-claims.

Fee Waiver

A random sample of 10 fee waived students were selected and their eligibility assessed.  This was done by tracing to an enrolment 
form and where appropriate a fee waiver form and relevant eligibility documentation.  We also assessed whether the students 
had been allocated to the most appropriate fee wavier category.  All students in our sample were traced to an appropriate fee 
waiver form which had sufficient details of the evidence provided in support of the fee waiver claim.  

We also performed analytical review on the College’s fee waiver claim, see section 4 for further details.
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Open/Distance Learning

A random sample of 10 students from open/distance learning courses were selected and traced to an enrolment form to ensure 
the students had a Scottish post code and that the College were correctly claiming credits.  We also traced to evidence of 
achievement/progression and payment of fees due.  We successfully traced all students in our sample to an appropriate 
enrolment form which confirmed that the students had a Scottish post code.  

Work Based Learning

A random sample of 10 students from work based learning courses were selected and traced to an enrolment form to ensure the 
students had a Scottish post code and that the College were correctly claiming credits.  We also traced to evidence of 
achievement/progression and payment of fees due.  No issues were identified from our testing.

Collaborative Provision

We reviewed any collaborative provision in the year and ensured that credits had only been claimed where the courses were not
in receipt of funding from any other sources.  Through our testing we are satisfied that the College has only claimed credits for 
those courses which it is entitled to claim for under the SFC’s collaborative provision rules.
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Credits per Price Group Analytical Review

We reviewed the credits per Price Group (PG) and compared these with the previous year’s credits per PG figures, investigating 
any significant fluctuations with the College. We can confirm that there were no major variances in Credits claimed. See page 12 
for details of our PG analytical review.

We have also compared the average credits per student head count for 2018/19 and 2017/18, investigating any significant 
fluctuations with the College.  See page 13 for details of this analytical review.

Fee Waiver Analytical Review

We also reviewed the fee waiver figures per category of fee waiver and compared these with the previous year’s figures, again
investigating any significant fluctuations with the College.  See page 14 for details of our Fee Waiver analytical review.
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2018/19 2017/18 Variance

Price Group Credits %age of Total Credits %age of Total Credits %age 

Price Group 1 17,909 13% 20,578 15% (2,669) (2%)

Price Group 2
58,931 44% 59,554 43% (623) 0%

Price Group 3 47,026 35% 49,567 36% (2,541) (2%)

Price Group 4

0 0% 0 0% 0 0%

Price Group 5 9,949 7% 8,902 6% 1,047 1%

TOTAL 133,815 138,601 (4,786) (3%)

There has been an decrease overall credits of approximately 3%. This is due to the College negotiating a reduction in the target
with the Scottish Funding Council.  



Average Credits 2018/19 2017/18

Raw credits (excluding ELS) 133,815 138,601

Student Head Count 14,362 13,692

Ave. credits/SUMs per student 9.32 10.12

There is no significant movement in average credits per student.
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Fee Waiver Claim 2018/19 (£) 2017/18 (£)

Full time non advanced 3,267,936 3,484,632

Income Support 1,200 2,859

Low income with no benefits 2,351 2,821

Island Authority 0 0

Cost borne by College 29,998 39,221

Incapacity Benefit 113 169

Severe disablement allowance 0 0

Housing Benefit 2,110 3,641

Special Needs (DPG 18) Students 409,803 387,182

Carers Allowance 2,656 2,876

Disability Living Allowance 5,275 4,837

Pension Credit 282 169

Working Tax Credit 17,110 19,974

Old Full Time Criteria 286,117 189,109

School Pupils 408,040 448,666

Attendance allowance 169 113

Income based jobseekers allowance 1,842 7,824

Employment and support allowance 3,163 2,025

Asylum seeker or spouse or child of an asylum seeker 451 1,325

Contributory employment and support allowance (ESA) 320 210

c/fwd 4,438,936 4,594,064
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Fee Waiver Claim 2018/19 (£) 2017/18 (£)

b/fwd 4,440,673 4,594,655

Personal Independence Payment 1,619 735

Universal Credit 118 0

Total 4,440,673 4,595,390

Total (excl. Cost borne by College and over claims) 4,410,675 4,550,964
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There has been a decrease in fee waiver (excluding cost borne by College and overclaimed) of approximately 3.3%.  The main 
areas of fluctuation are:

➢ The College Credit target reduced by 4,639 Credits from 17/18 to 18/19. 2,000 Credits were de-committed and declared 
to SFC; 900 Credits were passed to South Lanarkshire College to deliver for the Region; the remainder of the reduction 
was due to planned staff Voluntary Severance. Full-time recruitment for 18/19 was less than expected and NCL 
mitigated this by increasing the part-time activity recruited in January.

➢ The reduction in full-time activity allowed NCL the opportunity to deliver additional Prince's Trust Programmes.  The 
College strategy is to increase the overall Access and Inclusion activity.

➢ A number of School programmes did not run at the end of the academic session.  This is partly due to staff availability 
and partly due to the suitability of the activity offered by the Local Authority.

➢ In 2017-18, Income based job seekers allowance was much higher because of a short full-time Princes Trust programme 
where all the participants were on JSA. This was a one-off and the figure returned in 2018-19 to the more regular level.

The other categories fluctuate as a result of the type of student enrolled at the College and as such it is not unreasonable for
the totals within the individual categories to vary from year to year.
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Audit Stage Date

Fieldwork start 9 September 2019

Closing meeting 13 September 2019

Draft report issued 2 October 2019

Receipt of management responses 2 October 2019

Final report issued 3 October 2019

Audit Committee 9 December 2019

Submission to Scottish Funding Council 4 October 2019

No of audit days 8

The table below details the dates of our fieldwork and the reporting of the audit area under review. 



Wylie & Bisset appreciates the time provided by all the individuals involved in this review and would like to thank them for their 
assistance and co-operation.
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Wylie & Bisset LLP

Partner Graham Gillespie Partner graham.gillespie@wyliebisset.com

Senior Manager Stephen Pringle Senior Internal Audit Manager stephen.pringle@wyliebisset.com

Auditor Damian Gray Internal Auditor damian.gray@wyliebisset.com

Audit Assistant Thomas Douglas Internal Auditor thomas.douglas@wyliebisset.com

We detail below our staff who undertook the review together with the College staff we spoke to during our review.

New College Lanarkshire

Key Contact Allan Forsyth Head of Information Systems

& Development

Allan.Forsyth@nclan.ac.uk



Auditors’ Report to the member of the Board of Management of New College Lanarkshire

We have audited the FES return which has been prepared by New College Lanarkshire under the ‘credits Guidance’ issued 2 July
2018 and which has been confirmed as being free from material mis-statement by the College’s Acting Principal in his Certificate
dated 2 October 2019.

We conducted our audit in accordance with guidance contained in the 2018/19 audit guidance for colleges. The audit included an
examination of the procedures and controls relevant to the collection and recording of student data. We evaluated the adequacy
of these controls in ensuring the accuracy of data. It also included examination, on a test basis, of evidence relevant to the figures
recorded in the student data returns. We obtained sufficient evidence to give us reasonable assurance that the returns are free
from material mis-statement.

In our opinion:

➢ the student data returns have been compiled in accordance with all relevant guidance;

➢ adequate procedures are in place to ensure the accurate collection and recording of the data; and

➢ on the basis of our testing we can provide reasonable assurance that the FES return contains no material mis-statement.

Signature Wylie & Bisset LLP

Date 4 October 2019

Name of Audit Firm Wylie & Bisset LLP

Contact Name Graham Gillespie

Contact telephone number 0141 566 7000

Date FES returned 4 October 2019
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A     AUDIT CERTIFICATE
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Fully Implemented
Non-fundable Students: Claim of 1 credit not due 2018/19 

Original Finding
For 1 student, the end date of the course had been adjusted on the College system after the course was complete. The system did not 
automatically update the required date because the course was finished and so the student who last attended on 10 October was
treated as fundable because the required date prior to the change was 9 October. 

There is a risk that funding has been overclaimed. 

Original Recommendation
We recommend that the software be updated so that this type of error cannot recur.

Ref Finding from our 2018/19 Follow Up Grade Recommendation

1 We found no similar issues during our 2018/19 audit 
work.

Low No further action required.
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Fully Implemented
Non fundable Students: Claim of 18 credits not due 2018/19

Original Finding
During our testing of non-fundable students, we looked at the FES and isolated categories 6, 9 and 16 which highlights non-fundable 
students and found that there was one student for whom 18 credits had been claimed incorrectly.

This Student was living in Scotland but was from overseas, therefore the College was not entitled to claim credits for but did so anyway. 

There is a risk that credits have been over claimed. 

Original Recommendation
We recommend that care be taken when monitoring data to ensure that credits have not been claimed incorrectly.

Ref Finding from our 2018/19 Follow Up Grade Recommendation

2 We found no similar issues during our 2018/19 audit 
work.

Low No further action required.



For each recommendation we make we assign a grading either as High, Medium or Low priority depending upon the degree of 
risk assessed as outlined below:

Grading Classification

High Major weakness that we consider needs to be brought to the attention of the Audit Committee and addressed by 
senior management of the organisation as a matter of urgency

Medium Significant issue or weakness which should be addressed by the organisation as soon as possible

Low Minor issue or weakness reported where management may wish to consider our recommendation
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