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To ensure everyone can keep a safe distance from others while on campus, all students will 

now need to check in to campus before attending, using NCL’s contact tracing system.

This process is quick, easy and completely touchless if you use the ‘Envoy’ app, which can be 

downloaded to your smartphone either from the Apple App Store or the Google Play Store. 

HOW TO USE THE APP
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Once you’ve downloaded the 

App, sign up using the email 

and password given to you 

by the college, which will look 

like your student number@

my.nclan.ac.uk (for example, 

30012435@my.nclan.ac.uk)

Choose the campus where 

you plan to attend. You can 

always change this later. 

On the day before you plan 

to come to campus, open the 

App, look for the box which 

says ‘Reserve a spot on 

campus’ and click the button.

Answer the questions which 

follow. 

Please note that you won’t be 

able to register until the day 

before you are due to attend 

campus.
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You’ll instantly be told if 

you’ve been approved to 

come onto campus.

When you arrive, open the 

App and check into your 

campus. The app will then 

say. ‘Approved to come 

onto campus’. 

You’re good to go!

Before you leave campus, 

remember to open the 

App and click ‘sign out’ – 

this helps us to keep track 

of how many people are 

on campus.

What if I don’t have access to a smartphone?

Sign-in devices will be available at each campus reception for those without smartphones. 

To avoid queues forming, please only use these devices if you do not have a phone.

Privacy

Our Data Protection Officer has looked very closely at the App to ensure that your privacy 

will not be compromised by using it, and has approved all privacy checks.

If you’re having any problems installing or using the Envoy App, please contact: 

NCLTogether@nclan.ac.uk
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