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STUDENT GUIDANCE
KEEPING YOU SAFE 

ON CAMPUS



We can’t wait to 
WELCOME YOU BACK

We know that life on campus is going to look and 
feel a little different, especially the way we will 
learn and teach. We understand it’s going to take 
some time to get used to, but our staff will be on 
hand to help. 

Our staff and partners have worked hard to get 
everything prepped for the new term, but please 
bear with us over the next few weeks as we start 
to adjust to new routines. 

We have introduced a range of measures across 
our campuses to keep us all safe, so please have 
a read over this guide to ensure you are up to 
date with our changes.  

Your health and safety is our 

TOP PRIORITY

These include:
• ONLY attend campus if you have been 

specifically asked to by your lecturer.

• Face coverings MUST be worn in all 

public and social areas, unless an 

exemption applies.

• Follow designated entrances and exits 
on campus.

• Clear signs throughout our campuses 

to help guide you around our buildings 

and remind you of the need to stay 

smart and stay apart.

• Hand sanitiser stations on all floors, 
entrances and exits.

• Enhanced cleaning procedures across 
our campuses. 



Coming to our 

CAMPUSES

Covid-19 Symptoms

If you develop Coronavirus symptoms, you will be asked to self-isolate.

Guidance from the Scottish Government states that the main symptoms to be aware of are:

 

• new, continuous cough

• fever/high temperature

• loss of, or change in, sense of smell or taste. 

If you develop any of the above symptoms, you should self-isolate and book a test as soon 

as possible at www.nhsinform.scot/test-and-protect , or by calling 0800 028 2816. Please 

do not travel or come onto campus for the safety of others.

Please contact Key Support to inform them by email: ksa@nclan.ac.uk

The Scottish Government advises that if you do not have any of the above mentioned 

symptoms but have other cold and flu-like symptoms, you do not need to be tested and 

you do not need to self-isolate. For further guidance on what to do if you suspect you have 

symptoms please visit www.nhsinform.scot. 

Contact Tracing

To help us keep the college safe and ensure those who come in can keep a safe distance 

from others, all students will now need to check in using our contact tracing service before 

visiting the campus. Once invited onto campus, you will receive an app to download. This 

makes the process quick and completely touch-less.

Hand Sanitising

Please ensure that you sanitise your hands when entering and exiting college buildings.

Our facilities team have installed many contactless hand sanitising stations across our 
campuses on all floors and at entrances and exits.

Physical Distancing 

All of our campuses are following the two metre physical distance guidance. 

We have installed new signage across our campuses to help you navigate around, so 
please follow to ensure a safe and supportive environment. 

Face Coverings

All students will be provided with a reusable face mask free of charge. An appropriate face 
covering MUST be worn in all public and social spaces, unless an exemption applies.

Please remember, most classes will be delivered 
online, so you must only come back to campus 
if you have been invited and have received our 
track and trace information. 

http://www.nhsinform.scot/test-and-protect
mailto:ksa%40nclan.ac.uk?subject=
http://www.nhsinform.scot


At each campus you will see 

floor signage guiding you to the 

entrance of the building. The 

floor signage is spaced out to 

encourage physical distancing.

There will be a hand sanitiser 

station at each campus entrance. 

Please use this before entering 

the building.

Each campus has directional signage 

inside to allow you to move safely 

around our campuses. 

Receptions will be clearly 

marked and have a glass shield 

for protection.

Lifts are limited to one person only.



Cleaning Measures

Our facilities teams and cleaning staff have been working hard to ensure 
that our campuses have undergone thorough and increased cleaning 
measures to ensure they are safe and prepared for your return. 

Air Conditioning

Air conditioning systems throughout our campuses have all been checked 
in line with the new health and safety regulations. Any that use fresh air 
from outside are still in use. Those that operate by heating or cooling 
recirculated air have been turned off and will no longer be in use.  

Toilets

Toilet facilities at all of our campuses will remain open. Please follow all 
safety signage to maintain good hand hygiene. 

On campuses where there are larger toilet facilities, only one person will 
be allowed in at a time. Please follow all guidance when waiting to use the 
facilities. 

Lifts

All campus lifts will remain in use however only one person will be allowed 
in at a time. Please be patient and follow all physical distancing measures 
when waiting. 

Only those who require additional support from a carer or support worker 
for their health and safety can be accompanied in the lifts.

Stay smart.
STAY APART.



Sports Facilities/Gym

Campus gym and sports facilities will remain 
closed until further notice. The facilities will 
only be used for learning and teaching 
purposes permitted by the faculties.  

Salons

Our hairdressing, beauty and make-up salons 
will remain closed until further notice. The 
facilities will only be used for any learning and 
teaching purposes permitted by the faculties.

Lockers

Students will be able to use campus lockers 
as normal. If you use a campus locker, it is 
advised that you sanitise your hands before 
and after use. 

Parking

Although there are no changes to our current 
car parking arrangements on each of our 
campuses, we would like to remind everyone 
to please be patient. 

Physical distancing measures are still in place 
so be kind to other drivers and allow them 
time to leave their vehicles.

 
Car Sharing

We ask that if you usually car share when 
travelling to campus, please refer to the latest 
guidance from the Scottish Government and 
Transport Scotland in relation to this. 

First Aid

The College will continue to provide first aid 
provision on all campuses. Our first aiders will 
ensure all health and safety measures are 
followed in line with the Scottish Government 
Guidance. 

Fire Assembly Points

There are no changes to our current fire 
evacuation procedures including where our 
fire assembly points are located. Our priority 
is always to ensure a safe evacuation so 
please follow the procedures as normal and 
maintain physical distancing where possible.  

Smoking Shelters 

Our smoking shelters will still be in use for 
students. Please follow the social distancing 
measures in place and remember that 
smoking is not permitted anywhere else on 
campus.

Please maintain 
physical distancing where possible 

https://www.transport.gov.scot/coronavirus-covid-19/transport-transition-plan/advice-on-how-to-travel-safely/


Services for 

STUDENTS

Counselling Service

New College Lanarkshire (NCL) work in partnership with The Talking Rooms to 
provide mental health and wellbeing support for students. If you would like to 
secure an appointment with a counselling professional you can access an 
easy self-referral process.

We understand getting back to a new normal can be pretty worrying. NCL 
students can access mental wellbeing self-help courses, meditations and 
many other resources to support with worry and anxiety using the code NLC-
IMLFEUHGGC. 
 
Togetherall

NCL are members of Togetherall (formerly Big White Wall), which helps 
support the health and wellbeing of all the NCL community. As an NCL 
student you will have access to a 24/7 online global community and support 
from trained professionals.

Whether struggling to sleep, feeling low, stressed or unable to cope, 
Togetherall can help you get support, take control and feel better. It provides 
you with a safe space online to get things off your chest, explore your 
feelings, get creative and learn how to self-manage your mental health and 
wellbeing.

Members remain totally anonymous to other members in the community, 
and personal information is kept secure while on the site - see Togetherall’s 
privacy statement.

Period Products

NCL, in partnership with Hey Girls, offers a range of free of charge, chlorine 
and bleach free, environmentally friendly period products. Products can be 
found on campus, and for students who are learning remotely, shielding or 
self-isolating, products can be sent direct to your home. 

Contact heygirls@nclan.ac.uk for more details.

https://www.thetalkingrooms.com/self-referral/
https://www.thetalkingrooms.com/register/wellbeing-collective/
https://togetherall.com/en-gb/
https://togetherall.com/en-gb/privacy-policy/
https://togetherall.com/en-gb/privacy-policy/
mailto:heygirls@nclan.ac.uk


Students’ Association 

We have three student presidents, who are each based at one of our main 
campuses:

Each Student President will be present on campus two days a week and 
available online at all other times. Please check the Student Voice section on 
MyDay for any Students’ Association information. 

Requested meetings with the Students’ Association will be via Zoom or Microsoft 
Teams. Face-to-face meetings should only take place under exceptional 
circumstances with appropriate physical distancing measures in place.

To get in touch please email studentvoice@nclan.ac.uk

Mentoring Programme
 NCL mentoring programme will operate as usual in 2020/2021. Access to 
information on how to be a mentor or mentee can be accessed through 
Myday and Moodle. Training will be provided for all mentors via Zoom or 
Teams prior to starting any mentoring relationships. 

If you are interested in becoming a mentor, or require support from a 
mentor please contact mentorship@nclan.ac.uk for further details.

Laptop Library

If you have no access to ICT resources in your household to support your 
learning, you may be eligible to borrow a laptop from the NCL Laptop Library. 
Just contact laptoplibrary@nclan.ac.uk and you will be sent a simple 
application form. Once submitted, one of our team will be in touch to assist.

Your Question Space

If you have any questions or queries connected to your studies or the 
support you need, you can access Your Question Space on the MyDay 
platform. You’ll find answers to the most frequently asked questions as well 
as the opportunity to access live chat on our website.

Careers support is available through the My Career area of Your Question 
Space, where you will be able to request a one-to-one Microsoft Teams 
appointment with a Skills Development Scotland Careers Adviser.

Libraries

Library services will be open however, numbers will be restricted in line with 
social distancing guidance. Workstations must be booked in advance; no 
drop-in service is available at this time.

You can come to the desk to return books. These will be quarantined for 72 
hours before anyone else can take them out.

Calum Smith
Learning & Teaching 

(Motherwell Campus)

Kathleen-Anne Fannan
Community & Sustainability 

(Cumbernauld Campus)

Derek Wedlock
Health & Wellbeing 

(Coatbridge Campus)

https://nclan.mydaycloud.com/dashboard/student-welcome
http://studentvoice@nclan.ac.uk
https://nclan.mydaycloud.com/dashboard/student-welcome
https://ncuk.learnonline.ie/
mailto:mentorship%40nclan.ac.uk?subject=
mailto:laptoplibrary%40nclan.ac.uk?subject=


FOOD & 
DRINK

Food

NCL campus refectories and cafes are open and will operate a take-away 
service. Daily menus will be published on MyDay, with a selection of fresh, hot 
and cold items available.

Our catering outlets prefer contactless payment at this time, although cash 
payments will be accepted. If you require emergency financial assistance 
to access services, you can contact studentadviser@nclan.ac.uk for a 
confidential discussion and support.

No seating will be available in the refectories and students are asked to eat 
either in their classroom or, if this is not possible, the area designated for their 
class group.

Drinking Fountains

Drinking fountains are in operation. All users must sanitise hands prior to 
use. We will continue to provide access to drinking water and dispensers 
in corridors will be available for use for people using personal refillable 
containers only.

mailto:studentadviser%40nclan.ac.uk?subject=


CONTACT US 
Our priority is the health, safety and well-being of students and staff. If you have any 

questions or concerns about returning to college, get in touch today by emailing 

ncltogether@nclan.ac.uk

mailto:ncltogether%40nclan.ac.uk%20?subject=

