HALLS OF

RESIDENCE
Motherwell Campus
ACCOMMODATION GUIDE

Hello...

When it’s time to settle into life at NCL, we guarantee you
a warm welcome.
This guide will provide you with some information which
we hope will be of help to you during your stay. If you
have any questions, please do not hesitate to speak to a
member of staff.
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CONTACT
T: 01698 232601

New College Lanarkshire

M: 07733 324440

Motherwell Campus Accommodation

E: accommodation@nclan.ac.uk

1 Enterprise Way, Motherwell ML1 2TX

COMFORTABLE
ROOMS
with PC, and en-suite
toilet/shower.

ABOUT

The Halls of Residence is located on New College
Lanarkshire’s Motherwell Campus. It has 44 en-suite single
study bedrooms which are furnished to a high standard.
Each room is equipped with a
PC which also provides Freeview
Television (please visit www.
tvlicensing.co.uk for information
on whether you require to
purchase a TV licence for your
room) and wi-fi is provided
throughout the building.
Due to the high specification
of the rooms, and to protect
the fixtures and fittings within
bedrooms, we would ask
students to ensure that they take
all possible care in maintaining
the condition of their room.
All faults must be reported
immediately to reception.

KITCHENS

The Residence is able to
accommodate students with
support needs and there are
also two specially adapted
en-suite rooms and kitchen on
the ground floor for wheelchair
users. The ground floor kitchen is
shared with staff who utilise this
area during their breaks.

Each level has a shared kitchen/
dining room. All kitchens come
fully equipped with oven, hob,
microwave, fridge freezer and a
wide range of cooking utensils,
crockery, cutlery etc. Cooking
of any description is strictly
prohibited within bedrooms. A
full set of crockery and cutlery
is provided in each bedroom
for resident use and should be
stored in rooms.
Students are responsible for
maintaining the cleanliness of
the shared kitchens and should
be considerate towards their
fellow residents by leaving the
area clean and tidy after each
use. Staff complete a hygiene
clean twice daily in kitchens but
do not wash any dishes etc.
It is the resident’s responsibility
to ensure proper maintenance
of food hygiene at all times
and for the cleanliness of the
appliances.
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GREAT
FACILITIES

Communal cooking, laundry
and social areas provided.

BEDROOMS

Residents should ensure that their
bedroom is kept clean and tidy to
enable staff to undertake weekly
housekeeping duties. Residence
management reserves the right to
undertake inspections of bedrooms
to ensure that the property is being
maintained in an acceptable
manner.

COMMUNAL LOUNGE

The residence lounge is on the first
floor. It has a large screen freeview
tv for resident use.

LAUNDRY

The laundry is on the first floor and
is equipped with washing machines,
dryers, airers, iron and ironing boards.
The machines are free to use but
residents must provide their own
soap powder and use the machines
at their own risk.

GARDEN

There is a small private garden with
a picnic table to the rear of the
building for resident use.
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TERMS & CONDITIONS
Please refer to your contract for our full terms and conditions.

STUDENTS (FULL-TIME)

The fee for residents studying
at College will be effective
from the commencement of
their course until the end of the
academic year. Fees for fulltime students on HNC, HND and
Degree Courses must be paid
by monthly standing order. This
will ensure that your residence
fees do not fall into arrears.
Defaulting on payment of
residence fees will lead to your
offer of accommodation being
withdrawn and termination of
your residency.
You will have paid a security
deposit to secure your room,
which will be refunded to you
on completion of your course or
when your room is vacated. If,
during the time you are resident,
any damage is caused to the
accommodation, the College will
retain the whole deposit, or part
of it, to cover the cost of repairs
and reserves the right to invoice
students for any additional
damage costs.
In the event that you decide to
leave the Halls of Residence or
to change your contractual days
you are required to advise the
College in writing 4 weeks notice

in advance. Failure to comply in
writing may result in payment in
lieu of notice being applied.

STUDENTS (FULLTIME - 3
OR 4 NIGHT CONTRACTS)

If you are in residence on the 3
or 4 night contract, you come
under all of the same terms
and conditions as fulltime
residents. You can only reside
on the consecutive days of the
week which you have specified
in your contract. If you wish to
stay additional nights, this will be
dependent on availability and
will be charged at the student
rate of £28 per night. Each week,
check-in is available from 1400
on the first day of your stay and
you must check out before 1100
on the last day of your stay. At
check-out all of your belongings
must be removed from the room
and no foodstuffs can be left in
kitchens or fridges. A clean set
of dishes and cutlery must be
left in the room, as you found it.
Housekeeping staff reserve the
right to remove and dispose
of anything that may be left.
Whilst we will endeavour to keep
part time students in the same
rooms each week, we cannot
always guarantee this.

9

If you wish to make any changes
to your contract (change the
days of the week or length of
your stay), then you must advise
in writing to the Residence
Supervisor, giving 4 weeks’
notice. Changes to increase
your days per week will be
dependent on availability.

STUDENTS (PART-TIME)

Students studying part-time are
required to settle accounts on
check-in, or where students are
on company-sponsored courses
the account will be sent to the
employer.

REGISTRATION

ARRIVAL
All residents are required to
complete a registration form.
DEPARTURE
The check-out time is 11:00 on
day of departure for all guests
All Resident’s key cards will
expire at 15:00 on the last day
of College before each holiday
period, as the Residence closes
for each academic holiday
(October, Christmas, Easter
and summer). You should
therefore arrange suitable travel
arrangements to ensure you
depart the Residence on time.
You are not charged for any
holiday period but may leave
your belongings in your room.
You will be required to check-in
on your return, the Residence will
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re-open the day before College
returns from 1100.
A charge of £5.00 will be made
to replace lost or damaged
proximity cards.

PAYMENT (STUDENTS)

Payment for accommodation
will be within the Terms
and Conditions of the
Accommodation Contract.
Guests will be required to settle
accounts on registration where
no advance arrangements
have been made for payment.
Payment may be made by
cash, cheque, debit or credit
card. Cheques should be
made payable to New College
Lanarkshire.

HALLS OF
RESIDENCE STAFF

The building is staffed 24 hours, 7
days a week during term-time.
Current staffing in the Halls of
Residence:
College Residence Supervisor
Gail Graham - 0800-1600’
College Residence Assistants
Sharon Lambert and
Louise Brown - 1600-2230
Jean Kyle – 2200-08:00
Residence Assistants
provide assistance and
support to all residents.

ISS Caretaker
Michael Ferrie - Saturday and
Sunday 08:00-16:00
ISS Housekeeping
Diane Cassidy -Monday-Friday
10:00-16:30

INSURANCE OF
PERSONAL PROPERTY

The College will not accept
responsibility for any loss or
damage of personal property.
You are therefore advised to
make necessary arrangements
to insure your personal property.
This may be done by taking
out a specialist policy for this
purpose which many insurance
companies provide.

MAINTENANCE

Requests for maintenance to
be carried out must be made
to the Residence Reception who
will investigate and contact
the Estates Department as
necessary.

ALTERATIONS

Residents are not entitled
to make any alterations to
the premises nor shall any
redecoration be carried out. Pin
boards have been provided in
each room and this is the only
wall area that may be used for
posters, etc. Sellotape and blue
tack or similar adhesives must
not be used on the walls.

HOUSEKEEPING

Residents are responsible for
maintaining the cleanliness of
their room. A weekly cleaning
service is also provided by
housekeeping staff. Residents
will be notified of the day of this
service in advance. Residents
with disabilities will be given
additional assistance if required.
All bedding (excluding towels)
is provided and these will be
laundered by housekeeping
staff. Should you choose to
provide your own bedding,
you will be responsible for this.
Residence Assistants will assist
with support needs if required.

DAMAGE TO PROPERTY

In the event of damage being
caused to bedrooms, kitchen
dining areas, including furniture
and fabric of the building, where
this is identified as the direct
responsibility of the resident(s)
or a guest of theirs, the College
will tender an invoice for the cost
of repair and will reserve the
right to discontinue residency.
Communal area damage will be
attributed jointly to those using
that area, unless the responsible
party can be identified.
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SAFETY & SECURITY

While guests of residents are welcome, there are occasions where
this may require to be restricted. The resident is responsible for
the room fee if the guest does not pay and will be issued with an
invoice.
Guests of residents are not
allowed to enter the building
until after 11:00am Monday to
Friday. This is to ensure the
privacy of other residents.
Guests’ names and the name
of resident they are visiting
must be entered in the visitors
book. All guests are required to
vacate the building by 23:00pm
on weekdays and midnight on
Fridays and Saturdays, or earlier
if instructed by the staff.
overnight guests are permitted
and dependent on room
availability, as they must book
their own room at a cost of
£32 per night. Overnight guests
are not permitted to stay in
residents’ rooms, as rooms are
for single occupancy only. The
resident will be responsible for
the room fee should their guest
not pay and will be invoiced.
Residents staying out
overnight or going home at
weekends are asked to notify
Reception, who will note this
for security purposes.

BEHAVIOUR

In the Halls of Residence we
expect all residents and visitors
to respect others and we will
NOT condone behaviour that
threatens the safety and security
of other residents and our staff

CCTV

New College Lanarkshire
operates 24-hour CCTV
surveillance; the system is
for the purpose of prevention
and detection of crime and
public safety. Security cover
the campus 24 hours daily.

SMOKING

New College Lanarkshire
operates a Smoke Free Policy
and smoking (including the use
of electronic cigarettes) is not
permitted within any building.
Smoking is only permitted
in the designated locations
on the Campus which is one
of three smoking shelters.
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FIRE PROCEDURES
& SAFETY

All residents should be aware
of fire procedures in the Halls
of Residence and familiarise
themselves with the fire
action notice on display in
their bedroom. If in doubt
please ask staff to help.
All fire exits are signposted, and
residents should familiarise
themselves with all escape
routes, fire exits and assembly
points. All fire doors must be
kept closed and should not be
blocked open at any time.
In the event of a requirement
to evacuate the building all
residents are requested to
assemble at the designated
muster point (stairs and walkway
leading to main road). They
must not re-enter the building
until the all-clear is given.
Residents must not tamper
with any fire safety device or
equipment as this could, in the
event of an emergency, put
the safety of everyone in the
building at risk. Weekly and
random checks are made to
ensure compliance.
All bedrooms are fitted with
smoke detectors. Students who
are found to be smoking in the
building or who tamper with any
fire safety device or equipment
will have their residency
terminated.
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The fire alarm is tested each
Friday at 13:45pm. There is
no requirement to vacate
the building during testing of
the system. Residents will be
informed in advance of any
change to the testing schedule.
Should the alarm activate at any
other time you MUST evacuate
the building.

FOOD & ALCOHOL

In the interest of food hygiene
and cleanliness of the bedroom
accommodation, all meals
should be consumed in the
kitchen/dining room – dining
in bedrooms is not permitted.
Alcohol is not permitted in
the communal areas of the
building.
The management reserves
the right to confiscate
alcohol should the conduct
of any resident be deemed
unacceptable.
Failure to comply with College
procedures may result in
disciplinary proceedings
being instigated and possible
termination of your residency.

MEDICAL SERVICE
& FIRST AID

Residents are strongly advised
to register with a local GP and
Dentist whilst in Residence.
Information on local medical
practices can be found on
Moodle on the College website,

or by contacting the College
Healthcare Practitioner in room
0005 of the main building. First
Aiders are always available on
campus. NHS 24 is available for
dental and health advice on 111.

TELEPHONES

Your co-operation is requested
regarding incoming calls.
With the exception of an
emergency, students should
not direct incoming calls to
the reception; this area is
for authorised staff only.

Internal Telephone Numbers
Residence Mobile (24 Hours)
07733 324440
Halls of Residence Reception
01698 232601
Healthcare Practitioner
01698 232211
College Reception
01698 232323
Learner Services
01698 232293
Account Enquiries
01698 232247
College Cashier
01698 232317

MAIL

The College financial regulations
require all business mail
to be opened. Therefore to
avoid any misunderstanding
it is important that students’
mail is clearly identifiable
and correctly addressed.

Please ensure that mail is
addressed as follows:
Name of Resident (Student
Room Number
c/o Halls of Residence
New College Lanarkshire
1 Enterprise Way
Motherwell
ML1 2TX
All incoming mail is delivered
to the main College building.
Residents’ mail will be collected
daily by staff and delivered
where possible to their room or
left for collection at Reception.
Outgoing mail must be stamped
with the correct postage and
can be left at reception for
onward posting.

PORTABLE APPLIANCE
TESTING (PAT)

All electrical equipment within
the residence is required to
be annually tested (PAT). This
includes students personal
equipment e.g. TV, audio
equipment, computers,
etc. Details of the testing
programme will be notified to all
residents. PAT testing is available
free of charge by the College.
Please advise reception if you
have items that require testing.

EQUALITY

In accordance with the College
Single Equality Scheme the
Residence will continue to
promote a culture of equality
within all aspects of its operation.
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LOCAL SERVICES
& TRANSPORT
New College Lanarkshire is within 20 minutes’ walking distance
of Motherwell Town Centre, a regular bus and train service is

available to Glasgow. Motherwell Station is also on the main intercity route to main line stations south.

POLICE

Emergency:.............................................................................................................................................. 999
Non Emergency:...................................................................................................................................... 101

TOURIST INFO CENTRES

Visit Scotland main switchboard ..........................................................0131 472 2222

TAXI COMPANIES

Rank Taxis Bellshill ................................................................................................01698 740 770
Redline Motherwell ..............................................................................................01698 266 633
United Taxi Wishaw ................................................................................................01698 254 511

AIRPORTS

Glasgow........................................................................................................................... 0844 481 5555
Edinburgh......................................................................................................................0844 448 8833

TRAIN/BUS COMPANIES

National Rail Enquiries ...................................................................................0845 7484 950
Scotrail, Muir Street, Motherwell, ML1 1BL
First Glasgow – firstgroup.com
JMB Travel – jmbtravel.co.uk

CAR HIRE

Enterprise Rent-A-Car – 76 Newarthill Road, Carfin, Motherwell
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GENERAL
INFORMATION
CHEMISTS

Boots Pharmacy
47-49 Brandon Parade South, Motherwell............................................ 01698 261411
134-136 Windmillhill Street, Motherwell ................................................ 01698 263302

DOCTORS

Motherwell Health Clinic
138-144 Windmillhill Street, Motherwell ...............................................01698 266525
Modyrvale Medical Centre
Toll Street, Motherwell...........................................................................................01698 265566
NHS 24..................................................................................................................................................................111

LEISURE FACILITIES

Ravenscraig Regional Sports Facility................................................01698 640800
M & D Leisure: Strathclyde Country Park..........................................01698 333777
Wishaw Sports Centre
Alexander Street, Wishaw..................................................................................01698 640794
Vue Cinema................................................................................................................... 0871 2240240
Palace Towers, Palace Grounds Road, Hamilton
Ravens Cliff Restaurant/Bar..........................................................................01698 313090
Prospecthill Road, Motherwell – 01698 313090
Strathclyde Park Golf Course......................................................................01698 429350
Motehill Road, Hamilton

SWIMMING POOLS
Hamilton Water Palace
35 Almada Street, Hamilton ........................................................................01698 459 950
Aquatec
1 Menteith Road, Motherwell ........................................................................ 01698 640 790
The Halls of Residence Procedures Manual is available at reception
for residents who wish to view it.
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SEE YOU SOON!
www.nclanarkshire.ac.uk
NCLanarkshire

This publication is available in alternative formats on request.
Please note: The information contained within this course guide was correct at the time of printing (May 2021). There may be variable additional
costs for some courses, e.g. for residential courses or for personal equipment. Whilst every effort is made to ensure the accuracy of the
information given in this course guide, New College Lanarkshire reserves the right to make modifications without prior notice, and any course or
class may be withdrawn at the sole discretion of the College.
New College Lanarkshire is a registered charity, no: SC021206. NCL Marketing no: 091219.
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