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NCLSA

WITH NCLSA
Talk Time is a new initiative that the Students’
Association has set up for students to open up
another opportunity for communication.
Talk Time will be a weekly drop-in session on
Zoom, on Wednesdays from 5-6pm, where
students can come along and talk to the SA.
Whether they are struggling with the pressure of
college work during lockdown and need to get
things off their chest, want to know more about
the SA and find out what activities they can get
involved with or just need a safe space to have a
chat and a time out – Talk Time will be that place.
Promotion of the event has begun and we hope
to see some good engagement from students.

MY

NCL

DASHBOARD
DESIGNERS

Kathleen-Anne Fannan and ICT Technician Charles
Hamill have been working with student and staff focus
groups to enhance the current student experience on
MYNCL.
The first step was to create a student and staff survey to
gain feedback on MYNCL’s content, format and structure.
The survey had over 52 responses and this feedback
will help to create a more user friendly platform for our
students. Our aim is to launch the platform in the new
academic year 2021/22.
The first focus groups were held on Wednesday 27th
January with very positive input from both staff and
students. Everyone within the focus groups have access
to all on-going actions on Microsoft Teams and will have
the opportunity to review the new mock dashboard
during a one-week testing period in February 2021.

REFRESHERS’ 2021
January Starts

After the success of virtual Freshers’ week in
September 2020, the Students’ Association
relaunched the Freshers’ platform on MYNCL
for students starting their programme in
January 2021.
The Fresher’s festival theme continued,
supported by the same local bands who
pre-recorded music sets for NCL students
earlier in the session. We used this opportunity
to promote mental health services available to
our students both internally and externally.
Analytics from our virtual Freshers’ week show
that the student discounts section on MYNCL
was the most popular feature to students.
More discounts have been added that are
useful to students, including a sustainable
discount offering students the chance to have
any damaged footwear repaired to a brand
new condition.

MORNING
MINDS

Since the launch of our Morning Minds sessions last
term, the Students’ Association has been working hard
to encourage more students to participate and to offer
a more diverse range of discussion topics.
There have been six sessions so far, including a
welcome session. Each session has focused on
a different topic: British Sign Language, Student
Adviser support, equality and diversity, The Talking
Rooms counselling service and a careers discussion
supported by SDS. These sessions have given the SA
the opportunity to gain valuable feedback on what the
students would like the team to do moving forward.
Due to their popularity, second sessions have been
planned for the Talking Rooms and British Sign
Language.

Kathleen-Anne Fannan and Senior Learner
Engagement Officer John O’Hara are part of
a new sustainability working group which will
focus on developing a year-long campaign
of events, activities, projects and campaigns
focused around sustainability, culminating in
events aligned to COP26 in November 2021.
The group is focused on the theme of
‘sustainability for social impact’ and plan
on the delivery of multiple, complementary
academic projects and community
engagement initiatives.
Their activities will align with the COP26 goals
and their first output was a banner on the
student portal, MYNCL, which takes students
to the volunteer sign up page for COP26.

+
NCL

Dashboard
Kathleen-Anne Fannan, in partnership with
the ICT and Brand and Communications
teams, is creating a new student
dashboard called NCL+.
NCL+ will be an online community which
provides students with information, advice
and opportunities to engage with extracurricular projects. The NCL+ dashboard
will provide students with a dedicated
area for career opportunities, sustainability
projects, sport activities and enterprise
and volunteering opportunities. As an
added extra, NCL+ will also be updated
with current student discounts each week.
The SA want to make sure this space gives
students every opportunity to join groups,
save money and help with life after college.

Christmas
Competitions

The Students’ Association
delivered three Christmas
competitions during the month
of December which saw students
compete to win a prize for the
Best Christmas Jumper, the Best
Christmas Hair and Make-up
Look and the Best Christmas
Decorations.
The competitions were hosted
on NCL social media platforms
and 9 lucky winners each won a
£30 Love2Shop voucher, which
can be used in a wide range
of shops. We hope to continue
more fun Christmas activities at
the end of the year.

CEREMONY
CLASS OF

2020

New College Lanarkshire’s

AWARDS
CEREMONY

Friday 20th November | 11.30am-13.00pm

Kathleen-Anne Fannan had the opportunity to
represent the student body at last year’s Awards
Ceremony in November, giving a congratulatory
speech and receiving her own qualification for
HND Make-up Artistry.CLASS OF
Kathleen-Anne said:

2020

“It was so lovely to be able to graduate with
everyone in the same position as me and
to celebrate all our hard work. I had the
opportunity to conquer one of my biggest fears
of speaking in public but I knew the experience
would be worth it when I got to personally
congratulate all the students.
Friday 20th November | 11.30am-13.00pm

“We all went through a real struggle during
the second semester due to the current
pandemic, so to stand there having achieved
my qualification and to show support to other
students was an experience I will never forget.”

SA
Rebrand
The SA has been in regular discussions
with the Brand team about developing the
SA identity within the College.
After the first initial meeting last term, an
interim SA logo was created to tie in more
with the Brand guidelines and discussions
are ongoing about how this will fit with the
new NCL brand when launched.

Toolkit for Effective
Learner Engagement

In December 2020, Education Scotland
and sparqs jointly launched the Toolkit
for Effective Learner Engagement.
This resource has been co-created
to support student engagement in
Scotland’s colleges in this ‘recovery
year’.
To effectively support colleges and
staff in communicating a better
understanding to students of the
impact the pandemic is having on the
learning experience, this resource can
be used alongside the new Education
Scotland resource ‘Our Best Future’ and
sparqs’ Student Learning Experience
tool.
NCL is the first college to embed this
toolkit in student feedback processes;
NCLSA and the Learner Engagement
Team reviewed and revised the format
of ‘Be Heard’ meetings using questions
from the toolkit which focused on
the theme of Learning, Teaching and
Assessment.
Student and Faculty representatives
were provided with the questions
prior to the events, with open and

honest discussion flowing in support
of the student experience. These
sessions are supported by Executive
Board members, NCLSA, academic
staff, Education Scotland and Learner
Engagement. Meetings across all
Faculties will complete in February with
an action plan and the data collected
will be used to implement change.
As an early adopter of the toolkit, NCL
will be recognised as sector-leading
on sparqs’ website within in a ‘spotlight
on’ feature. Recognition will be given to:
•

How quickly NCL moved to adopt
the toolkit

•

How consultative processes were
revised to incorporate the toolkit

•

How the toolkit has been utilised

•

The quality of the feedback from
students using the tool

•

How well staff have engaged in the
process

Equality,
Diversity
and
Inclusion
Group
Derek Wedlock and Kathleen-Anne
Fannan have been invited to join
the College’s newly formed Equality,
Diversity and Inclusion group.
They are both delighted to
participate in this important group
and will ensure that the student voice
is at the heart of the discussion.

Campaign to
Support
FT Recruitment
Kathleen-Anne Fannan was
recently involved in an interview
which is to be part of the new
College Development Network
campaign to support FT
recruitment.
The Brand and Communications
team are working alongside CDN
to support their new campaign
around Scotland’s College delivery
to help support FT recruitment. As
part of this campaign, a selection
of staff and students were asked
to be interviewed to talk about
their experiences working and
studying in FE.

The interviews were conducted via
short Zoom calls and all content
collated will be edited and shared
across all NCL digital platforms
during the campaign period.
Kathleen-Anne was an ideal
candidate as she has experience
as a student as well as working as
part of the NCL community.

STUDENT
MENTAL
HEALTH
AGREEMENT
Derek Wedlock and John O’Hara met
with the Executive Board to present
the draft Student Mental Health and
Wellbeing Agreement.
The document was well received and it
was agreed that NCLSA will participate
in a short-life working group involving
internal and external stakeholders to
ensure the agreement is in line with
NCL’s strategy 2025 and corporate
values.
The enhanced agreement will be sent
back to the Executive Board in a few
weeks once the short-life working
group is complete.

Healthy Body
Healthy Mind
The Students’ Association has been
working towards the achievement of the
Healthy Body Healthy Mind Award.
Healthy Body Healthy Mind supports
colleges and universities in improving
student and staff well-being and
inspires positive changes on campus.
In receiving an Award, institutions
demonstrate how they are encouraging
sport and physical activity, a smoke-free
culture and good mental health.
The Healthy Body, Healthy Mind support
group, HBHM Basecamp, is helping
build online activities to support the
progress and help the SA build the
evidence required for the award. They
have created an app that allows staff
and the SA to access the support and
information about what other colleges
are doing for the award. They meet
regularly and share best practice and
advice. It also allows members to upload
work and tasks that are complete.
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