
Emergency Fund Policy
1. Introduction

This policy sets out the parameters within which the college will disburse Emergency 
Funds to students.

The policy is designed to provide a means to support students who are experiencing a 
short-term emergency situation, over and above the statuary means of student support 
such as (HE) loans grants or bursaries or (FE) Bursary, EMA & discretionary.

2. Scope

The Emergency Fund is administered by the Guidance Team and sits apart from the 
Funding department. This fund is used only to help alleviate small emergency situations 
after consultation with the Student Adviser. This may be by means of a loan or a grant 
from the Emergency Fund.  If the Student Adviser states a loan is advisable, then an 
agreement will be made for repayment with the finance department.

3. Policy Statement

The College Emergency Fund will be available to any student who is enrolled on a full time 
or part time course of study at New College Lanarkshire. Students enrolled on Evening, day 
release or Leisure courses will be ineligible to apply.

Student must have applied to all available Student Funding Support (see definition below) 
before applying to the College Emergency Fund.

4. Definitions

4.1 Emergency Fund: This is the name given to the College’s own limited fund. Any   
 award is at the discretion of the College’s Guidance Team who carefully consider  
 all information when making their decision.

 4.2 Student Funding Support: This is the funding provided by the Scottish Government  
  to the college to distribute by way of Bursary, Educational Maintenance Allowance  
  (EMA), Childcare or Discretionary awards. If students are studying at HE level,   
  student funding also refers to Student Loans, Grants and Bursaries from Student  
  Awards Agency for Scotland (SAAS).



 4.3 In receipt of maximum Student Funding available: This means that the student   
  is in receipt of the maximum amount available to them after being income   
  assessed on their individual circumstances.

5. Program Description

New College Lanarkshire has established the Emergency Fund to help meet the immediate 
needs of the student.  This, however is not sustainable in the long term and Student 
Advisers will sign post to external agencies where appropriate.  

This fund is not designed to supplement or provide relief when funding has been stopped 
due to absence/register mistakes. When it is determined that a student has a specific 
financial need because of a single traumatic event, the College Emergency Fund can 
provide timely support to assist the student in the form of a small loan (up to £30) or grant.

The Emergency Fund is not intended to provide ongoing relief for recurring expenses. Each 
student’s circumstances are carefully considered and staff are mindful of the sensitivity of 
each situation.

All information shared by the student requesting support from the Emergency Fund is 
confidential.  Information about the student or their circumstances will only be shared with 
3rd parties who have a legitimate need to be informed on the student’s situation and only 
at the request or explicit permission of the student seeking emergency support.

It is unlikely that awards from the Emergency Fund will impact the amount of aid a student 
may receive from other sources.  Those who are seeking an award from the Emergency 
Fund are encouraged prior to accepting the award to determine if this impacts on future 
budgeting. However, if you are on universal credit of income support, the benefits office 
may decide to recoup any monies paid by the college to you if they decide to audit your 
account.

6. Potential reasons for awarding Emergency Funds include, but not limited to:

 • To minimise immediate needs of students caused by acute financial stress
 • Lost bus ticket to enable the student to get to/from college until they can   
  make alternative arrangements, etc.

7. Eligibility Guidelines

 Students from New College Lanarkshire are eligible to apply for help from the Emergency  
 Fund if they meet the following criteria:

 • Are enrolled on a full time/part time course at New college Lanarkshire
 • Demonstrate financial hardship due to emergency, unforeseen event, illness,   
  accident
 • Consider or have exhausted alternative internal funding options/assistance
 • Met with a Student Adviser to discuss their circumstances



8. Accessing Emergency Funds

 Student Advisers will send the finance department the students contact details to allow  
 them to obtain the students bank details and then send to Finance. The finance team will  
 send a faster same day payment to their account if requested by 3.30pm, otherwise it will  
 be the next day.

9. Decisions concerning distribution of the Student Emergency Funds

The student submitting the request will meet with the Student Adviser to discuss their   
 request for an award from the Emergency Fund and the situation surrounding it.  Many  
 factors will be considered in the decision making process to approve or deny a request.

These factors include but are not limited to:

 • The nature and urgency of the students emergency
 • The totality of the students hardship
 • Other resources that the student may or may not have available to them
 • The specific and immediate impact the emergency may be having on the student

 In some circumstances, the Student Adviser may consult with the Dean for Student   
 Recruitment and Experience while reviewing a request.  The Dean for Student Recruitment  
 and Experience may fully support, partially support, or deny the request.

 Additionally, there may be times when a student crisis situation has occurred but no   
 funding request has been submitted, the Dean may determine that it would best   
 serve the interests of the College and student to independently contact the student to  
 offer assistance.

10. Award amounts and disbursement

 Awards will NOT typically exceed £30, except in extraordinary circumstances as   
 determined by the Dean.  In most cases, funds will be disbursed to the student by way of  
 BACs transfer from the finance office.

11. Repayment of loans

 Repayment of any loan should be made to the Finance department before/on the date  
 stated on the Emergency Fund Slip.

 If the student thinks they may have an issue with repaying the loan, they should contact  
 the Student Adviser to discuss this. 


